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Support. From the Ground Up.


CHECK OUT OUR FULL RANGE  >                                            







Rail Boom Lifts: For electric rail maintenance


VIEW MORE >                                            







Truck Mounted Lifts by Waimea Australia


VIEW MORE >                                            







Materials Handling Cranes & Lift


VIEW MORE >                                            







Stringing Equipment


VIEW MORE >                                            







Find an EWP that suits your needs using our Machine Finder!


SEARCH NOW >                                            
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Spider Lifts


12 – 43 m >
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Rail Boom Lifts


9.5 – 19 m >
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Truck Mounted Lifts


by Waimea Australia
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Lifting / Materials Handling


2.8 – 19.8 m >
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Stringing Equipment
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Vacuum Excavation








[image: ]								





Tree Care Equipment
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Forestry











			
BACK TO MONITOR'S FULL PRODUCT RANGE














The world’s best EWPs and tree care equipment, supported Australia-wide





Why choose Monitor?






Monitor is a national specialist equipment provider deeply rooted in family values and professional ethics. With showrooms and workshops strategically located in Sydney, Melbourne, Brisbane, Perth and Tamworth – along with dedicated support personnel in major cities across Australia – we’re uniquely positioned to meet your needs.
 
Ever since we imported the first spider lift into Australia in 1997, Monitor have worked hard to develop and improve our product range. And today, our core focus remains on delivering, supporting, servicing, and training on specialised equipment that’s tailored to a diverse range of industries.






Superior tree care equipment and EWPs






We offer the world’s best equipment that you can rely on with confidence. Our range includes spider lifts, truck mounted EWPs, rail boom lifts, mini cranes, wood chippers, stump grinders, loaders, forestry mowers, stringing equipment & vacuum excavation equipment.



We support brands including Platform Basket, Leguan, Omme Lift, Waimea, Hoeflon, Winlet, Forst, Morbark, Rayco, BG lift, Omac, Socage, Versalift & Vac-Ex.






National support from an expert team






At Monitor, we’re serious about support. Having the right service and maintenance will help extend the life of your machines, and increase your ROI by ensuring they keep working when other lifts give up.


A properly maintained spider lift or EWP will ensure safe operation for both your employees and your customers. Maintenance must be done wherever you need it, whenever you need it, to preserve your investment and operations.



Monitor’s 24-Hour Support Service can provide you with the emergency support, spare parts supply, routine maintenance and training you need – wherever you are in Australia.






Our Zero Days Lost guarantee






We’ve taken great care to assemble a product range made up of only the world’s best equipment. You can rely on equipment from Monitor to keep going until the job is done. 
 
We’re so confident about the quality of our products that we are happy to offer you the Monitor Zero Days Lost guarantee. 
 
For machines working within the Sydney, Melbourne, Brisbane, and Perth metro areas, the Zero Days Lost guarantee means just that – you won’t spend one full day without a machine when you’re on the job.









Find out more here
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[image: ]product development
With our in-house engineering team









[image: ]24/7 technical support
With our qualified customer support team









[image: ]regional service unit
Our in-house pilots
and aircraft for
remote response






[image: ]detailed product training
Hands on, practical, F2F training and video sessions









[image: ]local mobile service
State-of-the-art trailers for crucial on-site maintenance









[image: ]loan units available
If we can’t service your
equipment on the day,
we’ll provide a loan unit


















Click through to see the Monitor Support page
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Construction




Rail



























			
MORE TESTIMONIALS FROM OUR CLIENTS









OUR CLIENTS ON MONITOR



Your service is impeccable. Everyone is always friendly and you know what you’re talking about.


Shane

Tree Service




The service from the Monitor team though is BEYOND COMPARE! Wonderful easy to deal with people that I could not recommend highly enough. Thanks Joyce family and your team! I will definitely deal with you in the future.


Matt Cook

Seed Harvester




The 1575 is the reason I’m still in business. When I bought it I was a bit worried I wouldn’t get enough use for it, but now I just use it all the time. It gets me places nothing else can go, and it has saved my body.


Pete

Owner of a Monitor 1575 Spider Lift




I purchased a  Monitor 1365 Platform Spider Lift. It has given me so much more options in regards to tree trimming and removals. With the addition to my company with the Spider, I can continue within the industry for years to come. I can't speak more highly of his support and all the team.


Craig

Casuarina Tree Solutions




Monitor Lifts has always been a reliable and pro-active supplier of self propelled MEWP. I have found them to be very easy to work with and can be relied on for their advice, service and after-sales support.


Mario

QLD Fleet Manager




This machine (Monitor 3315 Spider Lift) has absolutely blown me away.


Tree Lopper

Owner of a Monitor 3315 Spider Lift




The Monitor 1890 PRO is a great machine, reliable and efficient, but what separates Monitor Lifts from the rest is their after sales support and service! They are second to none!


Chris

Tom Price WA




I would like to thank the team for their quick response in sending me a part which I needed over night and helping me with a repair. Great work, Monitor!


Dean

Advanced Tree Care Mackay Pty Ltd




The machine (Monitor 1890 Spider Lift) is going fantastic! It's almost at 100 hours. It goes to work nearly everyday! The boys are very happy!


Dave

D&K Trees




For me.. the things I value most are the human elements of integrity, respect and friendship as well as great product and support. I think we get that in bucket loads from Monitor Lifts.


David

Major Rental Company




We have increased productivity. The guys are very very happy, and management in happy too!


Mark

Owner of a Liftman Air Operated Lift




Love you service—You sell it, but you back it up, you ring every now and then to check. Your company is one in a million!


Eric

Steam Clean Solutions




The Monitor 1575 is the reason I'm still in business. When I bought it, I was a bit worried I wouldn't get enough use for it. But now,  I just use it all the time. It gets me places nothing else can go, and it has saved my body.


Peter

Owner of a Monitor 1575 Spider Lift




Don't know how we ever ran a Tree business without a Monitor Spider Lift. Goes out a least every 2nd day. Amazing how much quicker we can get each job done, even our B & C grade climbers can now complete a job on their own. It puts the guys in a much safer position using the Spider Lift, especially with storm work/dangerous tree.


Ben

Shanes Trees Sydney




I can always get service and parts fast, and that's more important to me than the price.


Sean

Arborist




I would like to thank the workshop boys. They were a great help to me on Wednesday problem solving an issue with the machine. 10/10 for customer service.


Jesse

Arborist




I've climbed all my life, but once you've had one of these machines you'd never be without one. The places we put it are phenomenal, and it's just so much easier on your body.


Arborist

Owner of a Monitor 1890 Spider Lift




The Monitor machines are just fantastic. So much easier to use and reliable compared to our previous (other brand) products. We used to get called out to 1 in every 2 jobs to help with operation or with some issues, but we haven't been called out to the Monitor 2210 or 1890 once yet!


Arborist

Owner of a Monitor 1890 Spider Lift




Thank you for your teams approach in dealing with us on our recent purchases and the quickness that Monitor have responded re the few issues we have experienced in the first few weeks.  It’s great to see that the ongoing support of your product is first class and this 100% supports that we have the right service partner in selecting Monitor Lifts.


Matt

Macquarie Centre




Apex find the Monitor 43T Spider Lift to be a very handy addition to our fleet in undertaking work at height. Many thanks for your service and support!


Paul

Apex





















Ask Monitor for a business solution that meets your needs






Our team will get in touch with you as soon as possible.









1800 025 024            
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Log in to your account
Welcome back! Sign in to your account


{{ form.message }}

Your Account is not confirmed.

Please check your email for confirmation link.

 Resend confirmation email                    



Field is required

Username must have at least 4 letters.





Field is required

Password must have at least 6 letters.
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Forgotten password?                    

















Login
















            